
 

 
 
 
 
 
 
 

 

Compensation principles 
 

 

We guarantee our customers a high-quality network service up to the connection point for the place of 

consumption. The owner of the place of consumption is responsible for maintaining the customer's electricity 

system starting from the connection point. 

 
If the damage to the electrical equipment was caused by a failure in our network or any other event under our 

control, we will compensate you for the cost of repairs. If it is impossible or impractical to repair the appliance, we 

will compensate the purchase cost of new equipment of an equivalent price, quality and functionality. If you need to 

purchase a new device, we will compensate you for the cost of the new equipment, in the following proportions 

based on the age of the damaged equipment: 

 
Damaged consumer electronics (home appliances, audio and video appliances etc.) 

 

Age (years) up to 1 1–2 2–3 3–4 4–6 6–10 over 10 

Compensation rate 100% 90% 80% 70% 60% 40% 20% 

 

 
Damaged IT appliances (computers, monitors, printers, etc.) 

 

Age (years) up to 1 1–2 2–3 over 3 

Compensation rate 100% 70% 40% 20% 

 

 
In addition to the cost of damage we will refund you any administrative costs such as transport expenses if we have 

asked you to send us receipts or notification of the problem. 

 
We do not pay compensation for: 

 

 

• any loss of profit; 

• damage caused by force majeure such as lightning or other events over which we have no control; 

• damage caused by the electrical system belonging to the owner of the point of consumption; 

• damage caused because the operating voltage or frequency of the damaged equipment does not match 

• European standards (low voltage 230/400 V); 

• damage caused because specific requirements in the equipment manual concerning power use have not 

been followed; 

• damage caused by voltage spikes in the power network; 

• damage to a three phase device with an electric motor, because proper protection equipment such as motor 

protection, low voltage protection, phase monitor relays or other protection devices that protect against 

damage to rotating electric devices caused by low voltage or disruptions to one phase should be used to 

prevent damage. 


