Year

Perf
lity pursuant to the quality Time limit for the Total of time
ts for network services performance of the |Criterion performed perf
) operation operations opel
. (QR
vice area of a distribution times
tion after payment of amounts overdue

of the service if interruption of supply 865
city network is not required 5 business days after receipt of payment of the service charge

for re-energisation
tion after payment of amounts overdue
of the service if interruption of supply 83
city network is required 8 business days after receipt of payment of the service charge

for re-energisation
f the market participant’s point of 21
1 in order to resolve metering-related |5 business days after receipt of a request from the market

participant
to inquiries regarding charges and 1183

4 business days from receipt of inquiry

of the network connection at the 30
e market participant if interruption of |5 business days after receipt of a request from the market
» electricity network is not required participant
of the network connection at the 0
e market participant if interruption of |8 business days after receipt of a request from the market
» electricity network is required participant
1t of a metering device or its 496
o the relevant prices at the request 7 business days after receipt of a request from the market
t participant participant
f heduled int tion to th
of a scheduled interruption to the 312,572

ket participant

at least 2 days

before scheduled interruption




Table 2 Indicators of security of supply and voltage quality Anne

_ X 2
Time limit Year
1 Int i Distribution Unit not
. nterruptions Transmis A network oot ni Total complying | complying
sion 30 gr-' a1 N‘I‘ i withthe | with the
network ept. ar. QRFNS | QRFNS
11 |Number of inte_;rruptions due to failure caused by force majeure 3 days 3 days pcs 105,000 11,211 93,789
(e.g. natural disaster) QRFNS § 4 (3)
1.2 |Number of interruptions due to failure QRENS § 4 (4; 9) (except| 15 11| 12hours | 16hours | pes | 1045346 | 26,945 | 1,018,401
the interruptions listed in clause 1.1.)
Number of points of consumption where the total annual
13 duration of interruptions caused by failure exceeded the limit hj)i?s thL?rs pes ‘ 5279
' QRFNS § 4 (6)
1.4 | Number of scheduled interruptions QRFNS § 4 (7) - 10 hours 8 hours pcs 294,782 294,144
) Number of points of consumption where the total annual
1.5 : ; ; P - 64 pcs 463
duration of interruptions exceeded the limit QRFNS § 4 (8) hours

without a storm

2. Indicators of security of supply Unit Quantity

2.1 | Total points of consumption pcs 656,917

2.2 | Total annual duration of interruptions due to failure minute | 176,655,171

2.3 | Total annual duration of scheduled interruptions minute 46,958,852
Average frequency of interruptions due to failure

24 per point of consumption per year QRFNS § 5 (2) (CI) pcs L st
(SAIFI)
Average duration of interruptions due to failure .

25 per point of consumption per year QRFNS § 5 (3) (SAIDI) mlgut Ak R
Average annual duration of interruptions due to failure .

2.6 QRFNS § 5 (4) (CAIDI) m|:ut 169 119
Average frequency of scheduled interruptions per point of

2.7 |consumption pCcs 0.45
per year

2.8 JAverage duration of scheduled interruptions per point of minute 72
consumption per year




2.9 JAverage annual duration of scheduled interruptions minute 159
3. Voltage quality of the distribution network Unit Quantity
31 Number of connection points where voltage does not ocs 909

correspond to standard EVS-EN 50160:2000 (including a
tolerance of £10%); QRFNS § 6




